
With your online account, you can: 

 » Review your specific plan details, 
including deductibles

 » View your claims history 
and explanation of benefits 
documents 

 » Live chat with a MESSA member service specialist 

 » Link to MESSA’s Rx home delivery service 

 » Update your personal information 

 » Request new MESSA ID cards and download a virtual MESSA card to your smartphone

 » Link to your HealthEquity health savings account (if applicable)
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1 Go to messa.org

2 Select “MyMESSA Login”

3 Select “Don’t have an account? Create one now.”

4 Enter your information:

 » Last 6 of SSN

 » Date of Birth

 » First Name

 » Last Name

5 Follow the steps to complete 
your registration
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